
Durability for  
a Decade!
Why 10 Years? The answer is Symmons quality, reliability, 
and customer service. 
Why 10 years? That’s a great question! Our decision to increase our 
commercial warranty from five years to 10 years stems directly from our 
complete confidence in the quality of our shower valves, faucets, control 
valves, bath accessories, and other plumbing products. 

Our products stand the test of time, and we know a thing or two about 
longevity—we’ve been manufacturing the highest-quality plumbing 
products for the last 82 years. If you have an issue, our industry-leading 
Customer Service team will be there to stand behind our products and 
make things right.

And because we’re so confident in our iconic Temptrol® valves when used 
in commercial locations, the 10-year warranty immediately renews and 
resets when you replace the TA-10 spindle and TA-4 seat kit with genuine 
Symmons replacement parts.

Whether you work behind the counter or underneath one, Symmons has your back!  
If you ever have any questions, concerns, or issues, simply give us a call and our  
Symmons team, here in North America, will do what it takes to make things right. ©2021 Symmons Inc. All Rights Reserved.

The NEW Symmons  
10-Year Commercial Warranty

10 FULL YEARS  
OF COVERAGE

Doubling our commercial warranty 
speaks volumes about our confidence 
in our product quality and durability. 
Direct feedback from boots on the  
ground in the commercial plumbing 
field confirms that Symmons products 
stand the test of time.

If our one of our products comes 
up short, we’ll send you either a 
replacement part or a new product.

BRING IT ON!
WE CAN TAKE IT

We’ve built our products with 
durable, long-lasting semi-red brass, 
bronze, and stainless steel since 
1939. And over the years, we’ve built 
our ironclad reputation by standing 
behind everything we make.

Be sure to adhere to local, state, 
provincial, and national plumbing 
codes. Be safe. Know your limits.

WE’LL BE THERE  
WHEN YOU NEED US

If you have an issue, our expert  
US-based Customer Service team 
will make it right. They have decades 
of experience with every scenario 
imaginable, and they’ll get you up  
and running in no time.

Get more details on our warranty  
on our website at symmons.com/
support/warranty-information
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